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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1'101707", E-mail: info@irctc.com, Website: wwwirctc.com

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 15029-30, GKI'-l'IlNIi. (Catcring Scrviccs to bc cxcludcd in scctions arc
mcntionetl in '['cndcr Documcnt)

l{cf: l,imitcd It],-'l'cnclcr no.2023/IIICTC/TSVA{AY/54 opcncd on22.115.2(123.

With rclcrcncc to thc subjcot mcnliorlod abovc, it has bccn dccidcd to award you thc
lcmporary liccnsc lor provision of on-board oatoring Scrviccs in abovc mcntionccl train
without panlry Car (through 'fSV) for a pcriod of 06 months or takcovcr of scrviccs by ncw
Liccnsoo/I{ailways/lltc'I'C, whiohovcr is carlier, purcly on adhoc basis subjcct to tcrms and
conditions cnshrincd in thc tcndcr clocumcnt, which slrall form part of thc liccnsc.'I'hc abovc
award of tcmporary liccnse is subjcct to thc tcrms and conditions of bid documcnt and
(iovcrnmcnt o1'Inclia dirootivo to oontain Covid.

A) In vicw of 1hc abovo, you arc roquircd to submit thc Lcttcr of acccptancc within fivc(O5)
working days of issuancc ol LOA along with socurity deposit to bc submittcd in
corporatc office as dctailcd bclow. 'I'hc Liccnse lcc is to bc rcmittcd within fivc (05)
working days of issuc of LOA or 05 working days bclbrc datc of commcnccmcnt of
opcration whichcvcl is latcr at oonccrncd zonc.:*
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M/s ltathour Services
Khagri, Takiyapar,I,.O.- Digha,
I)anapur, Patna, Bihar-800012
sanj ecvrathour0S@gmail.com
Contact No.9304841101

Liccnsc l'cc
cs'r'(r1n%
'l'otal
Sccurity dcposit

Spl. Sccurity dcposit

Ilank account dctails of Ii{C'fC/CO

25.05.2023

: Rs. 413719991-
: Rs. 7818401-

= Rs 5,16,8391-(to be paid at IRCTC/NZ)
: Rs 511684l- (10% of the contract value for 06

Months to bc submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as pcr
bank details provided herein)

: NIL

is as under:-
Aocount Namc Indian I{ailway Catering &'i'ourism

Account Numbcr 000705002169

Clonnaught I'}lacc I)clhi

ICIC0000007
** Chcclucs will nol bc

cfiEd \d offitc orqfcq : ttqr o-4, @c grss. fr-r$. iilRr€rtrT qrrf. T{ ftd-rrooor ({qrc : 011-2s311

Regd. & Corp. Office : llth Floor, Statesman House, 8.148, Barakhamba Road, New Delhi - 1i0001, Tel.: Oil
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Quotcd LI plus applioablc GS'I' lor 06 months as pcr tcnns and oondition of liccnsc to
slrbmittcd at IitC'l'C/N /,. Bank account dctails of II{C'I'C/ NZ is as undcr:-

Acconnt Narnc Indian Itailway Catcring &'l'ourism Corporation Ltd.
Account
Numbcr

0003 03 1 0005433

Acoount'l'ypc Curront
llank Namc III)IIC I]ANK
llranch 2OL)-214, KAII,NSII I}TJII,I)IN(i 26, KAS'I'[JI{I]A

GIIANI)Ill MARG, NlrW I)lil.lll -1100001
IIiSC Codc III)trC0000003

**Chequcs Will not bc acccptcd

'l'hcrc is no provision for dclaycd paymcnt and failurc to pay as pcr schcdulc shall bc troatcd
as 'clol-ault' and aolion shall bc takcn in accordanoc with tcndcr conditions.

Invoicc will bc issuccl aftcr reccipt of paymcnt along with GS'l'numbcr and billing addrcss
providcd lbr thc samc.

A) You arc rccluirod to start thc provision of catcring scrviccs as pcr advisc of II{C I'C/NZ.

Ii) First day o1 slart o1'catcring scrviccs in thc train will bc trcatcd as datc of commcnccmcnt
of Onboard Catcring Scrvioos.

C) You arc rccluircd to submit thc list of proposcd pickup looations for mcal (13/F, lunch &
dinncr) along with its addrosscs for approval of IItC'l'(1. 'l'hc samc should bc submittcd as
indicatcd in thc cncloscd forrnal for acocptancc lcttcr.

I)) If you lail to aoccpt thc olfcr of award of Liccnsc or fails to rcmit liccnsc fcc, within thc
stipulatcd timc as adviscd by II{C'I'C, Aclion will bc lakcn as por tcrms ol'clausc no. 3.5 of
(icncral Condilions oI liocnsc- scction onc.

II) Supply/salc of Itailnccr is to bc made in thc train in tcrrns of clause no. 2.1.a @) & (b) of
Scopc of Work of thc tcndor condition on MI{P.

F') I'}oint of Salc machincs as pcr clauso 2.3.5 of tcndol documcnt has to bc cnsurcd.

(]) All PnD itcms oI brands approvcd in Catcgoly A and A spccial by IItC'l'C arc only to
bc sold in thc train.

II) IRC'fC approvcd, I'ackccl brandcd I{'I'lj itcms likc poha, lJpma, Vcg mcal, Combo mcal
ctc. with IiSSAI liccnsc and MI{P, with bcst bcforc datc has to madc availablc in train in
adclition to Cookcd Food.

I) Strict complianco of guidclincs issucd by Govcrnmcnt of India, MIIA and this officc lbr
COVID-19, in this rcgard, should bc followcd and any violation thcrcof shall invokc
pcnalty which may cxlcncl uplo tcrmination of conlr'act.
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.I) Award of liccnso is subjc<;t to 1hc l-rnal outcomc o1 WPs filcd in differcnt IIigh Court.

K) 'l'hc tcrms & Condition of bid documcnt is an intogral part of this lcttcr of Award.

L) 'l'his issucs with approval of Compotcnt Authority.

I(indly acknowlcdgc thc rcccipt oI this lcttcr. 0ot
Hy,ffi(Satinder ffiar)

Managcr/Proc
For GGM/Proc.

I,lncl:-'I'ender I)ocumcnt

Copy:-

- (]GM/NZ - to providc datc olcommcucomcnt as pol' prcscnt train schcdulc.
- O(;M/MCS - lor kind information and ncccssary action plcasc.
- A(;M/MCS - for kind information and ncccssary action plcasc.
- AGM/l'in - for kind inlbrrnation and noccssary action plcasc.
- Ccntral Control - for kind inforrnation and ncccssary action plcasc.
- AGM-IT - lor kind inforrnation and uploading on IItCl'C Portal.
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F'ormat Ibr acccptancc of award of tcmporary liccnsc
('I'o bc givcn on company/Iirm's lcttcr hcad)

()roup (]cncral Manager/NZ
IRC'I'C/NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 15029-30, (;KP-I'LINII. (Catcring Serviccs to bc cxcludcd in sections arc
mcntioned in 'l'endcr l)ocumcnt)

llcf: Your officc lctter no. 2O23/II{CTC/TSVINAAY/54 dt. 25.05.2023.

With rclbrcncc to abovc, I/wc hcrcby convcy my/our acccptanco of thc tcrrns ancl conditions
o1' thc tcmporary liccrrsc.

Sccurity clcposit as pcr clausc 2.8 of(icncral conditions of liccnsc- scction onc'l'O BII I,AII)
A'I' COI{I'OITA'I'E O}'}'ICF], :-
'l'rain no. Scourity

dcposit

'['o1al Ilank I)ctails I)ernand clraft/llankcrs
ohccluc/Il'i'Gs/Nliirl' No./llank
(iuarantcc

Liccnsc fcc as pcr clausc no.2,9 ol'(icncral conditions ofliccnsc- scction onc 'l'O llE I)AII)
A'I'NZ
'l'rain

no.
Liccnso Iicc GS'I'

(a|8%
'l'otal llank

I)ctails
l)crnand draft/l]ankcrs
chccluc/l{'I'GS/NI lF'l' No.

liurthcr, dctails of mcals (l)/F, lunch & dinncr), piok up locations for tho abovc trains arc as
undcr:-

l'rain no. Scrvicc I)ctails of mcal
supply unit along
with addrcss

Namc of contact
pcrson of the mcal
suPPlY unit

Phonc no. of
contact
Derson

15029
I)inncr
Dinncr

15030
Lunch
Lunch

IRC'lC or its autholizcd porson or ttotninatcd agcncy is lrcc to inspcct thc abovc prcmiscs as

ancl whcn rccluirod.

I/Wc arn/arc rcacly to comntcnoc scrviccs in tho abovo train as per advise of IllC l'C.

Signature:
M/s
Name of authorized
pcrson
I)atc
l'lace
Scal of thc liccnscc


